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GDPR – Staff Contract Clause – Confidentiality Agreement
1.	Confidentiality 

1.1. The confidentiality of the organisation’s intellectual, commercial, patient and employee information must be preserved at all times. 

1.2. At all times, whether during or after your employment with the organisation and except where information is in the public domain, you will be subject to a duty of confidentiality in relation to any information of a confidential nature.  You are required to:

· Maintain the strictest secrecy with regard to the business affairs and activities of the organisation and its patients, customers, suppliers, services, products and product lists, except to the extent that you may be authorised to disclose these by the partners of the organisation, a Court of Law or any authorised or enforcement agency, for example the police, a Regulatory Body given powers under the Financial Services Act, HM Revenue & Customs or by public interest disclosure legislation etc; and

· Refrain from revealing or using confidential information regarding patients, services, processes, systems and product design and data for personal gain.

1.3. Confidential information includes, but is not limited to, any information relating to patients, patient records, customers, customer lists or requirements, price lists or pricing structures, marketing and sales information, business plans or dealings, employees or officers, financial information and plans, designs, formulae, specific technical information, research activities, any document marked “Confidential”, or any information which you have been told is confidential or which you might reasonably expect the organisation would regard as confidential, or any information which has been given to the organisation or any associated organisation in confidence by patients, customers, suppliers and other persons.

1.4. Misuse of or a failure to properly safeguard confidential data will be regarded as a serious disciplinary offence for which you may be dismissed.

1.5. You are protected by the provisions of the Public Interest Disclosure Act 1998 and 2018. You will normally be required to draw any concerns about any activity of the organisation to the attention of the Practice Manager.
2.	Approval
2.1	This policy has been approved by the undersigned and will be reviewed at least annually.  
	Name 
	 Richard Short

	Signature 
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	Approval Date 
	 29-Jun-26
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